
Change my personal information - BASS 

 

Via shortcuts BASS https://bass.ru.nl/ you can change personal information as: Civil status, 
Address, Bank account number (IBAN): 
 

 
 
Or via the Home page: 
 

 
 
1. My personal information: 

 
 

Personal information 
2. Language preference is used for the correspondence language (Dutch or American 

English).  
3. Civil status can be changed. 
4. By Name preference, the enrollment preference (correspondence, payroll, etc.) can be 

entered; if “Own surname” is selected, the fields Partner Name and Partner name 
prefix can not be filled. 

 
Account number 
5. Enter the new IBAN number. 
 
Address information 
6. For an address in the Netherlands it is sufficient to enter the Zip or Postal Code, House 

number and possible Addition; Street and Place of residence are automatically filled on 
this basis. 

7. For an address abroad select the correct country at field Country and enter the rest of 
the data in the appropriate field. 

8. In field Phone number, the home phone number can be changed; in field Mobile 
number the mobile phone number. 
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Change my personal information - BASS 

 

  
 

9. Enter the date, from when the change will apply. This can not be a date in the past or 
beyond 31 days. 

10. Click box and click [Submit changes]. 
 

 
 
11. After the change(s) has been sent, a confirmation email will be sent. The data can not 

be changed as long as the new change of the same type (Personal data, Address, 
Account number) has not yet been processed. 

 

 
12. If the data has been processed by the Salary Administration, an email will be sent. 

 

13. As long as the date of change is in the future, no new change (of the same type) can be 
submitted: 
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